Free-range RSS feeds and farm-raised journals: what to expect when using RSS as a TOC service.
Anyone who has tried to set up RSS feeds with or for a patron knows that the RSS feeds for e-journals can behave wildly, like free-range cattle, while the e-journals that libraries subscribe to tend to be more like farm-raised cattle, because they are packaged for institutions rather than individuals. Because of this disconnect, the experience of teaching RSS feeds to one's patrons can be fraught with "oops" moments. Knowing what to expect can help librarians prepare to teach patrons to use RSS feeds without scaring them away from a powerful tool. This article will discuss some problems to expect and ways to work around them.